Addressing Electronic
Prescription Errors

With Eclipsys 5.5, you can now submit prescriptions electronically for patients in ambulatory
areas. Transmission errors and other issues are all addressed through the Inbox: Prescription
(Rx) Task Section, not the Prescription Writer interface.
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Rx Transmission Error: The prescription was not sent electronically to the pharmacy. Double click on
the message to print the prescription for the patient.

Rx Verify Patient: If a patient wants to refill a prescription that was originally written on paper, you will see
this message. Double click on this alert to match the prescription with the appropriate patient and visit.

Note: In order for the system to process the reprint correctly, you must choose the original visit when
the prescription was written for the patient.

Eprescription errors will also update the ratios in the Prescription Writer:

| Losation; Business: 123 Sleepy Hollow Bhvd.: Ste, 10: New York: NY: 10012 |0 Pending eRx |0 eRxErrors ]
Agtive User; testex |\ Preferred Pharmacy: Happvgoluckyahwaviopenserve iR

If the electronic prescription is submitted successfully, you will not receive any messages.

For technical information, call 4-HELP. COLE 11/2011



